Introduction
I first met Charlotte a few months before her breakdown. Since then we have continued to meet on a monthly basis and she is hoping to return to University in September this year. She is one of those people that you come across occasionally in life, who seemed to have had a greater share of life's difficulties in their comparatively short lives, than many of us who have lived for twice as many years. It was Nietzche who said, "What doesn't kill us makes us stronger." In that sense
Charlotte's experiences, of which only a fraction are reported in this narrative, is stronger for having lived through them.
Brief biography of Charlotte Tetley.
Over the period of twelve months, one in four people will experience some sort of mental illness (www.mentalhealth.org.uk). Being one of five siblings, I guess I'm the chosen one, every year, for as long as I can remember. My first contact with mental health services happened around the age of twelve. Until that time there wasn't any obvious concerns regarding my mental health, although deep down I knew there was but my mind just couldn't hide it anymore. I was given a diagnosis of obsessive compulsive disorder which I feel only accounted for the minority of issues that were affecting my life. I was prescribed sertraline and referred for cognitive behaviour therapy with the hope to reduce the symptoms of OCD and recurring depression.
Both proved ineffective. Within the same year I was in hospital from taking the first of eight overdoses. I often wonder whether taking anti-depressants at thirteen years of age caused more harm than good. Either way they didn't help. My home life and education suffered, I was constantly being excluded from school and running away from home. I was uncontrollable and nobody knew of a solution. My life calmed down slightly when I moved out of my family home at seventeen, I wouldn't say my mental health improved but the relationship with my family did which helped. Apart from having counselling at college and making the odd visit to the doctors complaining of depression, I wasn't really in receipt of any help. Once discovering I was only going to be prescribed an anti-depressant medication I had already tried and being told there was nothing much more they could do to help me, I was left to survive my own way and I did just that until last year. I certainly survived but only Charlotte: During my most recent hospitalisation and first as an adult, it was quite apparent from the start the ward had staffing issues. The facilities were not working correctly, the safes were out of use and the showers were only just bearable. The gym wasn't available and activities didn't run as stated. The pressure seen in staff members was obvious and I felt this had a tremendous impact on the quality of care myself and other patients received. I also feel there are a lot of mental health professionals especially psychiatrists that have the tendency not to listen to their patients. During an appointment last month I was very disturbed by the fact that my own psychiatrist did not have a clue who my mum was despite meeting her on several occasions, nor did she know my daughter was staying with her. In fact she didn't know about anything I had just experienced which I feel is very daunting considering this was a professional that was in charge of the care I was receiving. I am now in the process of changing psychiatrists in the hope I will finally get the help I Charlotte: Personally, I strongly feel that prescribing me anti-depressants as young as thirteen probably did me more harm than good. It is quite commonly known that anti-depressant medications can have the ability to increase suicidality, especially in patients younger than twenty five. I often find myself questioning as to whether they contributed negatively to my mental health, they certainly didn't help anyway. Charlotte: Although I found cognitive behaviour therapy ineffective, I do have to say my therapist is by far the best one I have seen, in the beginning I was unhappy I was assigned a male therapist, especially given my past experiences, little did I know I would disclose something so personal to him, something I had never disclosed to anybody before. My therapist Tom O'Gorman gave me the strength to report my disclosure to the Police and I am now seeking justice. I would say he inspired me to carry on, he gave me the faith and confidence to finally let go of the past. I was only assigned six sessions of CBT which turned into twenty plus. He pushed for further sessions because he knew I needed them, even if it meant for someone to talk too, I
found they helped. I am very grateful for his determination and perseverance, he could have quite easily left me to fend for myself after the six sessions but he chose to fight for the extra sessions which I feel pulled me through at the time, I will always be grateful for his hard work, he had true compassion which I feel goes a long way in becoming a competent mental health professional. Charlotte: Yes, my mum, she is definitely someone who has inspired me to carry on and overcome my deteriorations in mental health. My mum, also known as Michelle has had several 'mental breakdowns' in the past and she has survived every single one of them, she is my rock. My mum has brought all five of us up on her own whilst studying for her nursing degree which is inspirational in itself. My mum is somebody I truly look up too, she has supported me all the way and I will always be grateful for that. I have seen my mum survive which has helped me do the same.
Conclusion
The late mental health activist and trainer Janey Antoniou, trained police officers how to deal more sensitively and humanely towards people in acute mental distress.
Charlotte's experiences with the police, prior to her hospital admission, shows that this work needs to be on-going. Written off by many who came into contact with her in her teenage years, Charlotte has become a mother and next year hopes to finish her Psychology degree. Who knows what this remarkable woman will achieve in the future?
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